
SELL IT ON YOUR OWN

Script

“I understand Steve, that you fell the total balance is too high. Let me 
ask you this. Do you have to trade your vehicle in, or can you sell it on 
your own?”

“I haven't really thought about it.”

“The reason why I ask is you could get a lot more money for your 
vehicle if you sell it yourself. This amount could lower the balance by as 
much as a $1000. How's that sound?”
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Scenario: You have presented your customer Steve with an investment proposal with trade-
in figures and he says the total balance owed is too much money.

Goal:
Your goal here is to either remove the trade so the total balance owed is lower or 
show the customer that it is their trade that is causing the balance to be too high 
and not your car.

“Julie, this amount financed is just too much.”

“Ok, here's what you need to do. First you will need to write an ad and 
pay for it, that will run you about $100-$200. The you will need to 
spend the time to get the vehicle fully detailed, that will cost you about 
$200-$300. After that, you just have to wait for the phone to ring, and 
it will ring at all hours of the day and night. You will need to tie up your 
nights as weekends waiting for complete strangers to come to your 
home. Finally, once you get someone who wants to buy, I am sure you 
will negotiate, more out of frustration than anything else. This will cost 
you $200-$300. The good news is after all that, you will lower your 
difference by at least $200. Or you can skip all that and just trade the 
vehicle in to us and I will get my manager to give you the extra $200 
right now.”

“Sounds good.”
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